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YBaxaewmele konneru! JobOpwit mneHb!

HeuszbexHoe MpUIMIECTBUE MNPHHIUIOB MEHEOXMEHTa XKaueCTBa B POCCHHUCKOE
30PAaBOOXPAaHEHHEe He BLI3LIBANIO COMHEHUH emé B MNPOINIOM OeCdTUNeTHH, Ha
HCXOoOe KOTOporo paspabaThlBallWCb HOBBIE 3aKOHBl O 3IPaBOOXPaHEHUH, O
NUIIEH3UPOBAHUMN, O TEXHHUUECKOM PEerylupoBaHUU U gpyrue. OHU
NpPenBOCXUMANY pPas3BUTHE HabUpaBmUX Cuny npeobpaszoBaHu B obmacTu
KxauecTBa MeOUIMHCKOH mnoMomu ¥ ofecrneuuBanu OiId HUX NPaBoByO 6asy.
OOHAKO PAa3BUTHE IONYUUIOCH OOBONBHO BANBIM. [loueMy? He OTBETHB Ha 5TOT
BONIPOC, HE HAaBEpPCTaTh YIIYIIEHHBIX JET.

I[lepBOoe ¥ OUYEBHOHOE MPENATCTBHE: KaudyeCTBO CTOHUT IOEHEr, BHE 3aBHCHMOCTH
OT MOIEenw yhnpaBileHHd. U mpobrnemMa He TONbKO B XPOHUUECKU NedPUIIUTHHIX
Tapudax B cUCTeMe 0043aTeNbHOIO MEOUIIMHCKOI'O CTPaxOoBaHUd,
PacCUHTEIBAeMEIX He MO PakTHyeCKkH HeOOXOODUMOMY pa3Mepy BO3MEIEeHUd 3aTparT
MEOUIIMHCKUX OPTraHu3allMd Ha pealu3alluo NPpOorpaMM TOCYIapCTBEHHBIX
rapaHTU¥ oOKasaHud rpaxinaHaM MeIUIIMHCKOMW MOoMOomU O6eCHiaTHO, a NOyTEéM
YBIEKaTeNnbHEIX UI'P B kKoadpulmeHTrl. Ho ecnu Obl meno OBIIO TONbBKO B HHUX,
HacCeJleHUe NaBHO OBl yXe NPHHECIO CBOMW KPOBHBIE UYACTHUKY, U 3aNlNaTHUIO Ob
HMMEHHO 34 KAaueCTBO, HECMOTPY Ha IOEMIIHHI I'OCYOAPCTBEHHBIX H
MYHUIIMIIANbHBIX MEIUIIMHCKUX OpraHuizalui. OoHaKO 3TOTO HE MNPOUCXOMUT.
[pUXOOUTCH C COXalleHHWEM KOHCTATHUPOBATH: OOmMECTBO HE OCO3HA&T B IMOJNHOH
Mepe HeOOXOOMMOCTL HHBECTHPOBATH B CBOE 3N0POBEE (XOTd U TpebyeT ero
OT CHCTEMBl 30PaBOOXPAHEHHd) .

BTopoe mnpoucTekaeT M3 [IEepPBOr'O: CHCTEMBl MEHEINXMEHTa kauecTBa (CMK) -
camMad 5ddbeKTHBHAY Ha CETONHIMHUE OeHb, HO M NOBONLHO pPecypcoé&Mkad
MOIenb yNpaBIlIeHMd KaueCTBOM. BamaHcupyidnUe Ha TPaHM BBIXHBAHUY
MEeOUIIMHCKHUE OpTraHu3alluu He MOT'yT e& cefe [O3BONIHTL, HaXe e€CIH 3aXOTHdT.
A nng HeBONbUIMX MENUIMHCKUX OPraHu3alki, COCTAaBIAIONMUX HEMAalyio OO0 OT
ofmero XOonuM4YecTBa MEeIUIIMHCKMX OpraHu3allud B CTpaHe, OCOBEeHHO cpenu
opraHus3alu¥ YacTHOU GopMBl COBCTBEHHOCTH, Hepexon k CMK mpencrtaBndeTcd
BOBCe (QaHTACTHUECKHMM — HET Yy HHUX OId TOrO pPecypcoB. ECTecTBeHHLIH
npoliecc yXpylnHEeHUd PhIHKA B 30PABOOXPAaHEHWH HUOET BIIO MO TOM Xe MNpHUUYUHE
cnaboro GUHAHCOBOTO obecneueHud oTpaciau. OTCOOa ClenyeT BLBIBOO: IONd
TOTrO, UYTOOH «PACHMEBENUTH PBHOK» W CTHUMYJIHPOBATLH MEOUIIMHCKHUE
opraHusalnuu x nepexony Ha CMK, HeofxoOouMO CYIECTBEHHOE YCUIEeHHE
NIaTéxXeCcrnocobHOro M, MNPOMmMy OPOMEeHUd 3a HEONOIHM3M, MNIAaTEXEeOXOTHOIO
crpoca Ha XaudYeCcTBO (BMECTO OXOTHO Tpebyrmero) .

TpeTbe CBI3aHO CO BTOPHIM uepes CcTpeMieHue. KauecTBeHHad ¥ HeszomnacHad
MEeOUIIMHCKAad [IOMOIlb CTOUT OOPOXe, OINHAKO B CIOXMBIIEHCHd CHUCTEME IIJIAaTUT
3a KaueCcTBO IO CYyTH CaMa MeOUIMHCKAad opraHusalud. K3 OBYyX MEeOULHNHCKHUX
oprauusanuu, paboTarmux B cucteMe OMC, mnpeuMymecTBo 6yIeT UMEThL Ta,
yTo OOmnblle CBKOHOMHUT. Ha ué&mM? Ha BCEM, M, B KOHEUHOM Cu&Te, Ha

1/ 3


http://zdrav.org/ps/smk-klin-audit/
http://www.phoca.cz/phocapdf

CMK B MeOgHUHHE: TOJIbKO BrHepén!

KaTeropud: CucrTeMbl MeHeIxMeHTa kauecTBa (CMK)

Ony6nukoBano: [Natuuna, 30 zHoabpga 2018, 22:18

ABTOp: Aumpen TaeBCKUH

[IPOCMOTPOB : 3201

xauecTtBe U HeszonacHocTu. Tapudel B cucrteme OMC HHMKAK HE CBYI3aHBEl C
KaueCTBOM MENUIMHCKOH MOMOUM, a cucrtema mTpadoB U NPOUUX CAHKIIHH
HesPPeKTUBHA [1O HM3BECTHBIM NPpHUYMHAM. Hanulo aHTHKOHKYPEHLUHH, OILHO H3
CaMbIX CEPBLEBHHIX MNPENdTCTBUH Ha nyTu CMK. [puuéM, OId NPEONONEeHHd BTOTO
NPEendTCTBUY HUUETO HE HYXHO, KPOMEe MOHMMAaHUd U BOJIU PYKOBOOUTENeH
30PaBOOXPAaHEeHUd U Hanuuud pabouyux CHUCTEM OLEHKH COOTBETCTBUHA B
3IpaBooxpanenud (T.H. «CcucteM nobpoBonbHOU cepTudbuxauuu», CIOC). OHU B
CTpaHe »OaBHO HMMEeKTCd. Yero Torma HEeOOCTAa&T OId NPeOonOolIeHHud?

YerBépTOoe. [loMuMMO BCeOofOmero xXenaHWd KauecTBa, HeOOXOIWMO 3HAHUE U, B
fornee mMUPOKOM CMBICIE, KYJAbTYPHas OCHOBAa, a €& noka HeT. OOMH U3
«cTonnoB» CMK cocTaBngeT Bceobmad NMPUBEPXEHHOCTL KAUECTBY BCEX
COTPYIHUKOB oOpraHusanuu. To Xe kKacaeTcd OTPpaciu B LenoM. ECIu OpocTo
NPONMCAaTh B 3aKOHE HIMU NpHKkase HeoOXOOUMOCTL mepexoma k CMK B BuUOe
MaccuBa TpeBoBaHUHE M HANYCTUTL Ha MEOUIMHCKHUE OPTraHu3allu¥ NPOBEPIiNHUX,
5TO Bpgn nu cpaboraer BO Hnaro. dopmManusaM CBenET Ha HET BCe YCHIUI —
OMBIT B CTPaHe MO 3TOH uacTu 6GoraTtedmui. HyXHO mar 3a marom
NPONBUraThCd MO BCEM HAMNPaBIEHUdIM, MNO3BONAIOMUM CPOPMUPOBATH
HeOOXOMUMYIO KYIbTYPHYIO OCHOBY. ClenyeT OTHAThb OONXHOE akXTHBHBIM
xonneram, 6es3 HUX BOOOmEe HUUero Ov He OvIO. HO OHU HYXIOAOTCd B
nogonepxxe .

laroe. ConporuBneHue NpodPeCCHOHANOB. B oTnHuMe OT MOOBIX OPYIUX
oTpacnel, B MEeOULHWHCKOH NEedTEeNbHOCTH OCHOBHOM «IIPOM3BONCTBEHHBIN»
npoliecc, TMpOolLlecC OKaszaHud MEeOUIIMHCKOH [IOMONM MallUeHTy, HOCHUT
BEPOATHOCTHBIH XapakTep. Bpau He 3HAeT HaBepHdKa, Kakad KoHOUTrypalud
npobneM CO 3OOPOBLEM BO3HUKIA Yy TOT'O HIH HHOTO OONBHOI'O M IO KAaKHUM
NpuYUHaM, Kakue oOMaHBl IONCTEPETralT €ro B OUATHOCTHUYECKOM IIOUCKEe U Kak
uMeHHo 6ymeT pearupoBaTh GONbLHOW Ha Tepanuo. LeHTpanbHBM B IIpollecce
OXaszaHud MEeOUIMHCKOW MOMOUM MalUeHTy NeuebHO-NUATHOCTHUUECKUH pollecc
COCTOUT U3 aHalu3a BPauOM KIHMHHYECKOW CUTyalluu B €& OuHaMuke,
BHIPABOTKY U MNPUHIATHL COBMECTHO C OONbLHBEIM OTBETCTBEHHHIX PENeHUH C
Y4E&TOM BCexX OOCTOATENBCTB, LenecoofpasHOCTH U PUCKOB, HUX
KOHTPONUPYEMOH peanusaluu (TO €CThb, Ha3HAUEHUd U BHIIOIHEHUd
MEOUIIMHCKUX BMEMAaTENbCTB) M HEeOOXOMUMOH KOPPeKlLuu Mpollecca.
HenmocpencTBeHHOE yHOpaBlIeHHe MPOIIeCCOM OKal3aHUud MeIUIIMHCKOM ITOMOIHU
ManuueHTy OCYIEeCTBIIEeT Bpau COBMECTHO C CaMMM [alUeHTOM, U OHO Tpebyer
ocofboro momxomna. [IONBITKH MNPEBPATUTL NNeuebHO-OUATHOCTHUUYECKUHH MPOLEeCcC B
6e3MUUHBIE KOHBEeHWep OTNYIMEeHUd CTAHOAPTHBEIX HABOPOB MPOLEnypP «IO0 KOOy
MKB» BLIBLIBAET OTTOPXEHHEe Yy BCeX NPakTHUKVIONUX Bpaued. Cnenuduxa
MEOUIIMHCKON OedTeNnbHOCTH TpebyeT BHpPpaboTKM CHEeLUHaJdbHBIX METOLNOB
yIOpaBleHUd KauyeCTBOM B OTHOIEHMHM OCHOBHOI'O Mpollecca, M IIoKa HUX He
6ymeT, Bpauu He npuMyT CMK. K cnoBy, upmeonorud CMK HeOOXOOUMOCTL B
CIlellMallbHBEIX PEIeHUdX IpelyCMaTpHUBaeT.

Tax, KaxkuMW OONXHb ObBITh Takue pemeHud? [loroBopuM O6 3TOM B ONHOMW U3
Onuxaumux paboT, yBaXaeMble KONIEeru.
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O6cynuTes B Temerpawm
O6cynuTet BKOHTAakKTe

KaTanor pemeHus 3npas.Bus.

Bcerpma Bam, Aunped TaeBCKUH.
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