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YBaxaewmele konneru! JobOpwit mneHb!

[lpurnamaim BaC MNPONONXUTHL HAlle HUCCNenoBaHue NpobieMbl 6&e3NHUMUTHOHN
MIPEIONUIIMY B «MEIULHMHCKHX» IIpoleccax. B [lepBoM mpobJaeMHOM ouepkxe U B
xome ero of6cyxmeHud B NpoPeCCHOHANbHEIX COOOmecTBax HAM C BaMHU YOAllOCh
BHISBUTL JBa OCHOBHHEIX MNPOOIEMHBIX MOMEHTA U IOaXe MNPOJdCHUTL MEePBBIH U3
Hux . Kax BBIICHUIIOCH, 3aKIIOUaeTCsd OH B IOYBIEHUMH HeOIATONPUITHBIX
5ddDeK TOB BCIENCTBUE PACIHMPEHHOTO INPUMEHeHUHd OOMEeCTBEHHO IOIEe3HOIO
UHCTUTYTa TMPEIOOUIIUU NPU, LUTUPYIO, «CynebHOM MUTrpalluud CcynebHOoro
nmoBOma». BTOPOW MOMEHT I[IoKa TyMaHeH, HO HEeKOTOphle PAaCCMOTPEHHHBIE ero
NPU3HAKH YKa3bBalOT Ha TO, YTO TPAHULBl NPESIOOUIINN B «KMEOUIIMHCKHUX
npoueccax» OONXHE YCTAHABIMBATHCH HE BBEINEHUEM KAKUX—IHOO CIEeLHallbHBIX
OTPaHUUEHUH, HAPYIAIONUX OPUHIMIL CIOPAaBEOIUBOrO CYIOONPOU3BONCTBA, a KakK—
TO HHAaue. [IPEennoNOXUTENBHO, NYTEM OpopaboTKU U YCTPAHEHUd HEeKOTOPHIX
CMEemeHUH W MONMEeH B TOHITUHHOM allapaTe U JNOTHMYeCKUX KOHCTPYKIIMIX,
3AKPENNEHHEIX B 3aKOHOIATENbLCTBE U CIOCOOCTBVIONUX HEONPAaBIAHHO
PAaCHIMPEeHHOMY IIPUMEHEHWIO NPEIOOHLNUHY B «KMEOUIIMHCKHUX [IpOoLeccax»,
oBmeCTBEHHO BPEIHOMY IIO COBOKyNHOCTHU 3ddexToB. YeM U mpennarar 3m0ech
3aHATHCH .

3aTsaHyBUIEeCcda HmpaBoBoe 6Gopmanbepo

BasoBhle Od OXpPaHbl 3MOPOBLY TPaxmaH U OCYNEeCTBIEHUd NEedTEeNbHOCTH B
chepe B3OpaBOOXpPaHeHUd MNOHITHH, B OCHOBHOM, NpPHBemeHb B PemepalbHOM
3akoHe oT 21 Hogbpa 2011 roma N 323-$3 «O6 OoCHOBaAX OXPAaHBE 30OPOBbLY
rpaxmnaH B Poccuisickou Pemepanuu» (manee — 3axoH). Tam 6es3 Tpyma MOXHO
OBHAPYXUTHL TakHe BaXHble ONpeneleHud, Kak: «MeOUuIUHCKAad [IOMOUbL»,
«METUIIMHCKHE BMEMATEeNbCTBa», «MEeOUIHWHCKHUE YCIYTHu», «MeIUIIUHCKAad
IEITENbHOCTLY», «KAUeCTBO MENUIIMHCKOH IIOMONM», «3KCIepTusa KauecTBa
MeOHUUHMHCKOH IIOMOmM» M MHOTHe Ipyrue. HecMOTpd Ha OOCTATOUHYIO UETKOCThH
U KOPPEKTHOCTL C NPOodPeCCHOHANLHOW TOUKMH 3peHUud OONBIIMHCTRBA ONpeIelleHUH
3akoHa, OHH MOCTOIHHO MYTAIOTCY U CMENMBAIOTCY B NYONHYHOM MNPOCTPAHCTBRE
(M He TOoNnbkKoO) .

Ocob6eHHO mocaxiaeT MNOHITHHHAd MNyTaHulla HPU PAacCMOTPEHUU IPaBOBHIX
ACIIeKTOB OTHOMEHWUH, BO3HUKAKIMNX [IPHU OKA3aHUM MEeOHLHUHCKOH noMmomu. To u
oerno 3Byd4daT ITUIMEHHBIE CMBICTIA KOM6I/IH8.L[I/II/I CIIOB BpOOe (<H€38.BI/ICI/IMOI:I OLI€HKH
KauecTBa MEeIOHLHMHCKHX YCIYI», «3KCIIEPTHI3bBl KaueCTBa OKa3adHHud M@,H,I/IL[I/IHCKOI:I
IIOMOIIK» , «BecrnnaTHBIX» HIH «IIIaTHBIX» KMEOUHULIMHCKHUX YCIYyI>»,
«IIpPpenoCTaBIIEHUud» K (IIOINYUYEHHuI» (<M€,H,I/IL[I/IHCKOI:I IIOMOIIK» , <<Hapyme1—11/1171
OKasaHud MEeOUIHUHCKUX YCHNYTr», «TrapaHTUPOBAHHOTO O6BEMA MEIUIIMHCKOH
[IOMOIHUY», «MEOUIIMHCKOH [IOMOUM HeHaOlexamero KadecTBa» U T.II. BapuaHTOB
- Macca. YnoTpebngimue S5TU M NOmoOHBIE MM CIOBOCOUYETAHMI IOOM He BCermna
oaxe CrIocoBHBl BHYTHO O6"I:>SICHI/ITI:>, 4TO OHHM IIOOL HHMH HMEJIHXM B BHIOY.
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[lpuurHa TEPMUHOINOTHUUECKOH 3arpd3HEHHOCTH dCHA. [IpU HATUUYHU
CIIeLIMalbHOIO 3aKOHa, OMHUCHBAKIIEIO H PETrIaMEHTHPVIANErO MEeIHUIHHCKYVIO
IIOMOIb, IIPEUMYymMEeCTBEHHO, Kak OOIXEHCTBOBAHHE, BO3HHUKAKME IIPH 3STOM
[IPABOOTHOIEHHI «CTOPOH» OTHECEHHBl 3aKOHOLATENEM K YaCTHEIM,
«rpaxmaHCcKuM» . [lodgBIeHHe «CTOPOH», caMo o cebe, yXe CTPaHHO: Kakue
«CTOPOHBI» MOTYT OLIThL B OTHOUEHWIX Bpaua U OONBHOTO B HUX COBMECTHOH
foprbe c 6onesHbO? U C KIUMHHUYECKOW TOUKHU 3PEHHd HEeNb3d MNPUHITH 3a
Umean MNoNOXeHUe, KOorma C BHYICHEHUd «IIPaBOOTHOMEHUH CTOPOH» MOIXHA
HaYMHATHLCY BCYIKad KOMMYHHUKALMYd Bpaua ¥ OONbHOro. [lpuMaT OpaB B KIHHUKE
MHOI'Ia 30O0POBO MemaeT, kKpalOéT IOparolleHHOe BpeMd U Iaxe crocobeH
NPUBOOUTL X TparenudM. [IpenBapUTelbHOE BHIICHEHUE «IIPABOOTHOMEHUH» C HUX
«HanmnexamuMm» odPOopMIEeHUEeM HBIIETCd YCIOBUEM OKa3aHUYd METUIIMHCKOH
noMomu. B TO Xe BpeMd, NPeOonOoleHHe STOIO HCKYCCTBEHHOTI'O MNPENAdTCTBHA K
OKa3aHWO MENUIMHCKOHW [IOMOIM, CKOIbKO OBl BPEMEHM OHO HU 3aHUMalo U
CKONBKUX YCHIUHM HU TpeboBamno, HEe OTHOCUTCY K MEeNUIHUHCKHUM
BMEIlaTEeNbCTBAaM, a 3HAUMUT, HEe TapHPUUHUPYETCd M HEe OIllladMBaeTCd, a BpeMd
BpauebHOr 0o IpHEMA anekBaTHO HEe YBEIHUYUBAETCH.

[paxmaHCcKue OTHOMEHWd COOTBETCTBVIONUM 06pPa3OM U PEerylHupyIOTCd. YacTbio
TPYOOBEIM, 4YaCTBbIO HOTp@@HTeHbCKHM 3aKOHOOATEeIlIbCTBOM B IIPpaBOBOM IIOINE
obmerpaxnanckoro (I'paxmaHckoro xomexca Poccumckou Pemepanuu, [KP®), a
TakXe CIIelJHallIbHBIM 3aKOHOM B 4YacCTH obecrieueHud rocynapCTBEHHEIX FapaHTHﬁ
okaszaHud rpaxmnpadHaM MeIULHWHCKOH nomomu 6GecnnaTtHo B cucteme OMC, uToO
TakXe HaXOOUuTC4d B IIIIOCKOCTH TI'paXOaHCKHX HpaBOOTHOmeHHﬁ H LIEJIHKOM
rnonangaeT 0L IOeHCTBHe NOTPebHTeNnbCKOro 3akoHomaTenbcTBa. OTHeCeHUE
OTHOMEHUH, BO3HUKAIUX [IPH OKA3aHHUU MENULIMHCKOH I[IOMOIM, K OO OBOPHBIM
TUIIA «IPOOAXH YCIyIr», IO OONbIIOMYy CY&TYy, HE MOXET HE BHI3BIBATH
rny6UHHBIX TPOTUBOPEYHH C CYHMECTBOM PErylupyeMod OedTEeNbHOCTHU U eé
Muccuer. Kak ux paspemaeT 3aKOHOOATENb?

Magam! [IoememTte B HymMepa!

PaspaboTuukaM TrpaXmaHCKOro U MNOTpebUTEenbCKOro 3aKOHOOATENbLCTBRA
I10Ka3alloChb ynaquﬁ MBICJIIb «3aALEIlIUuTbCHd» 3a IIOHdTHE «KMeIOHUUHHCKHX VYCIYI>».
OquHﬂHO, STO IIOHATHE He cnyqaﬁHo MIOYBUIOCE B HameM 3akKOHEe B KauecTBe
Ha TEepPBHIM B3TN4N NUIHEH albTEePHATUBHOH GOPMYITUPOBKU ONd MEOUIHUHCKHUX
BMEIMATENLCTB M KOMIINIEKCOB MEINUIIMHCKHX BMEIATENbLCTB. A Oanble yXe
HHUUYero He CTOHIIO HALOelHUThb KMeIOHMLUHMHCKHE YCIYIH» IMIPOTHBOECTECTBEHHEIMHU
cBOHWCTBaAMM M aTpubyTaMu. 3a OpemenaMd 3akoHa «MEeOUIHMHCKUE YCIYTH»
rnepecTaroT OBIT b TeM, 4YeM OHH dBIIKOTCAd — MeIOHLUHMHCKHMH BMellaTelbCTBaMH,
BEIIIOIIHAEMBEIMY TIPH OKa3aHHHU MeﬂHHHHCKOﬁ IIOMOIIKM, a CTAHOBATC4HA
OXa3bIBaeMbIMH HOTp@@HTeHHM U HOTp@@HHeMHMH IIOCIIEODHHMHU <(IIIIaTHBEIMH» HIIH
«BecnnaTHeMU» yCIyTraMu. TOT Xe& OUeBUINHBIHE GakT, UTO BLIIOIHEHUE
MeIOHUIIHMHCKHUX BMeIlaTelbCTB (CHPQQB, TeX CaMbBIX «KMEeODHIIHMHCKHX ycnyr») BHe
KOHTEeKCTa OKa3aHHu4dg MeﬂHHHHCKOﬁ IIOMOIIM HEBO3MOXHO B IIPHHIHIIE, 3a4acCTViO
HIHOPHUPYETCd HIH Oaxe He OCO3HaéTcd.
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Kak eOHWHCTBEHHO BO3MOXHOE IOTHMUeCKOoe CIeNCTBHE Takoro nomxoma, B
eNdX «IOTPebUTEeNnbCKOTrO» PEeryiupoBaHud MPABOOTHOMEHUH, BO3HUKAIOIUX MIPHU
OKa3aHHHU M@,H,I/IL[I/IHCKOI:I IIOMOIIH, ««KPeryindropaM» INIPpHUXOIOHUTCYAd HIHOPHUPOBATDH emé
MHOTI'MEe BaXHbIe BeEIH. HaanMep, TO, 4YWTO B TOM CaMOM VIIPaBIlII€HHH IIPpOoOLeCCOM
oKaszaHud MeIULHMHCKOH [IOMOIM BpPauYoOM — T.e., 3a npemneinaMu CoBCTBEHHO
BEITIONNHEHUA MEOUIMHCKHX BMEMNATENbCTB («KMEIUIIMHCKHUX YCIyr»), B OCHOBHOM,
U 3akKIJIIrodaeTCd HMCKOMOe 3STHUM Xe HOTp@@HTeHbCKHM 3aKOHOIDIATEeIbCTBOM
«KaudueCTBO IMINpPpOOYKIHH HIIKM YCIYI» B €ro HHTHMHO—HOTpe6HTeHbCKOM 3HAUEeHHUH.
STa MBICIIb, Xakx IIPaBHIIO, HNOKHPYET HECIIEUHaluCTOB M OTTOpraeTCd HMH Kak
abcypIoHad MNPU BCEeH €& HeOCHOPUMOMH Ond NpodeCCHOHAOB €CTECTBEHHOCTH.

[IpocTO, HEMHOro peanbHOCTH. He mnomemaerT

Pe3ynbTaT OKasaHud MEeNUIMHCKOH IIOMONmM XaK COBOKYIHOCTL MPHU3HAKOB,
BKIIOUAKONMUx B cebd, cpenu npouero, U CyObekTHBHOE BOCIPUATHE MIpollecca,
YCIOBUM ¥ pe3yilbTaTa OKal3aHud MeIUIIMHCKOM [IOMONM MallUeHTOM, 3aBUCHUT OT
MHOTHX Bemed. B MepByO ouepenb — OT TOrO, Kakue pemeHud OblNM TPUHLTH B
xone neuyebHO-OUATHOCTHUYECKOro mnpouecca (JIOI), ¥ BO BTOPYIO — Kak OHHU
Oy peanu3oBaHel. T.e. TO, UYTO HAXOOUTCH BHe «HOMeHKNAaTypb MEIUIIMHCKUX
YCHyT», HMEEeT IEePBOCTENeHHOe 3HaueHue. OBoxaeMad Xe& MHOTUMHU IOPHUCTaMU U
XypHaATUCTaMu dpasa «KaueCTBO MEOUIMHCKUX YCIYIr» B OEeHUCTBUTEILHOCTH
o3HauvaeT He Oolee, UeM KAueCTBO (TEeXHONIOIMUHOCTbL) BHIIOIHEHUI
MEOUIIMHCKUX BMEMATENbCTB — BAXHLIE, HO OTHOCHUTENbLHO HeBONBLIIOHM KyCouek
PaLMoOHATBLHON COBOKYIIHOCTH MapaMeTpPOB XKaueCTBa MEOUIIMHCKOHW MOMOIMU —
npuuéM, OTCYTCTBVIOIME B 3akxoHe (0 u&M MBI He yCTaéM HANOMHMHATH) .

B cuny yHHMKAIBbHOCTH KAXIOM KIMHHUUECKOH CHTYAllMH, KAueCTBO MENUIIMHCKOH
[IOMOIKY HEe MOXeT ObITb ONHCAHO B BHIOE OEeTAlU3UPOBAHHOIO CBOoma TpeboBaHuy
NpaMoro OeHCTBUL. [IPpH BHUMATENbHOM H3YUEHHU ONpPemelleHHd KauecThBa
MEIMLMHCKOH IIOMOIIM, [OAHHOTO B II. 21 CT.2 3akoHa, «KIHHHKA»
obHAPYXUBAETCH BO B3AUMOCBYI3U PEe3ylbTaTa OKAa3aHWd MEeOULIHUHCKOH I[IOMOIMH C
BLIODOPOM METOHNOB MNPOPHUIAKTUKH, OUATHOCTHUKU, NeUeHUd U peabUuluTaliuu.
[loHdTHEe KauecTBa MEeIMUIMHCKOM I[IOMOIM OOJIXHO CoueTaTh B cebe
COOTBETCTBHE HE TOJNbKO MPUMEHHMBIM B IAHHOM Cllydae YCTaHOBIEHHBIM
TpebOoBaAHULM, HO U CTPOIrO HHIMBUIYANbLHOMY YCIOBHOMY STaloHy. YCIOBHBIH
5TAllOH B KaueCTBe MNPEenNoNOXUTENbLHOrO HIealla OId HAaHHOTO O6O0NBHOTO
dopMUpPYETCd NeualluM BPauoM B MIPOllecCe OKa3aHud MeNUIIMHCKOH [IOMOIM, a
TakXe BSKCIepTOM IPH MNPOBeNeHUU CIEelMalbHOI'O KOMIIJIEKCHOI'O MHCCIEeOOBaHUd
— SKCIHEePTH3bl KaueCTBa MEeOUIIMHCKOM MoMomu (manee — DKMI) .

YCHOBHBIM XapakTep «HUIOEAalbHOM LIEeNH» U «UIealbHOTIO NYTHU» usbaBider
IOHITHE KaueCTBa MEIUIMHCKOM I[IOMOIM OT CaMO¥ BO3MOXHOCTHU IMIPUIOXEHUI K
HEMY DSIUTETOB THUIIA «HALIeXallee» HIHU «HeHanlexalee» BHE Pe3yNIbTaTOB
rnonHoueHHou 3KMII. Ho xoMOuHalLug U3 OBYX CIOBOCOUETAHUH «HeHAalexalee
KadeCTBO» M «MEeIOHIMHCKAad [NOMOWb» (MNIH, dYale, <«MeOIULIHMHCKAad YyCHayra»)
IONBb3YyETCYd IMOBHIIEHHBEIM CIPOCOM B Cpene IOPHCTOB M XyPHANIUCTOB. He MeHee
oBoxXaeMBlli TEMH Xe ClellMalucTaMu TepMUH «BpauebuHad omubrar»,
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OTCYTCTBVIOIHME B POCCHUHCKOM 3aKOHOIOATENbLCTBE, KacaeTcd Oonbille BpauebHbIX
pemeHu#, U TONLBKO B OUEHbL MalOH YacCTU — TEeXHHUECKHX OmUbOoK MpHU
BHIONHEHUU BpauebHbIX MAHUNYIJIIIUE U, TEM He MeHee, YIOPHO CoueTaeTCcd C
«MeIHLHUHCKUMU ycunyramu». ®pasbl, comepxalie OOHOBPEMEHHO CJIOBOCOUYETAaHUI
KHEeHaIllexalee KaueCTBO», <«MEOUIIMHCKHE YCIYIu» U «BpauebHad omubxa»,
TakuM o6pas3oM, MOTYT CHYXHUTh HAIEXHBEIMM HHIUKATOPAMH TI'PAMOTHOCTH.

Bos3Bpamadch K «IPaBOBOMY PETYIHPOBAHMIO IPAXIAaHCKUX IPAaBOOTHOMEHUH
MOXHO MPHHUTHU K BBEIBOLNY, UYTO MNpPeIMeT PerynupoBaHud 3I0ech camu cebe
MOOMEHUNIH, U HEe 3aMeTUuNnu (UIU CcIenand BuL) . Ha NpakTUke 3Ta IoaMeHa
dBIJEeTCYd ONHOM M3 TIIAaBHLBIX NPUYMH HEOTPAHUUEHHOMH NPEIOOUIIMM U CBI3aHHBIX
C S5THUM BOBMOXHOCTEH 3noynoTpebieHud MNpaBOM.

[IlpaBOBEIE HOPMBI Ha MNOBEPKY

Bcé& 3mechb MO-TpPeXHEeMy KaxXeTcd JNOoTUuHBM. [edcTBud (6es3nercTBue)
OCYXIEHHBIX MEeOUIHWHCKUX PabOTHUKOB HAXOMOITCH B MPUUYUHHO-CIENCTBEHHOH
cBa3u (IICC) c HeONArompUETHBEIMU COOBITHIMH, BO3HUKIIMMU IIPU OKA3aHUU
MEOUIIMHCKOH moMomu? HaxomdTcd, OoKasaHo CcynebHO-MeOHLHUHCKOH
sxcnepTtuson (CMD). OTU MOOU NPUYUHUIK BPEN NOCTPAanaBmuM? [IPUUYUHUHIH,
0OKAa3aHO B Cyne IO YIOINOBHOMY HOeNy. SBIIEeTCd MK [NPHUYHMHEHHE Bpena
IPU3HAKOM «OKa3aHWd YCHyI (BHIONHEeHUYd paboT) HEHaOIeXamero KaudecTBa»?
slBngeTcd... Cron! OTxyma B34dNIHUCh «OKasblBaeMble YCHIYTH» M HUX
«HeHaniuexamee kxauduecTBO»? [IpH3HakoM nedpexTa, LOONYULEHHOIO INPH OKA3aHHUHU
MEOUIIMHCKOH MOMOMU OHH, OEeCCIOpHO, ¢BNMIOTCH, a BOT MON CTaThH 3akoHa
Poccunickou ®emepauuu oT 7 deBpang 1992 roma N 2300-1 «O 3amuTe nOpas
notpebuTrtenen» u KPP uxX OPOCTO MOOrPebnu C MOMOIMBIO HCKYCCTBEHHO
PacCLlMPeHHOr O 3a NpenenaMu 3akKOoHa MNOHATHA «MEeIHLMHMHCKHUX ycuyr». Tak,
HYXHO pPas3rpecTU. OTO HE TaK CIOXHO, KaK MOXET I[10Ka3aTbCd, XOTd
CMemeHuH W MNOoAOMEeH 3Imech Oolee yeM OOCTaTOUYHO.

Hanuuue I[ICC MeXOy KOHKPETHBIMU OEeHUCTBUIMU (6e3meHdCTBHEeM) OTBETCTBEHHEIX
IIUL] M KOHKPETHBEIMH HEeXellaTEeIlbHBEIMH dBIIEHHAMHM, BO3HHKAKIIMMHK B IIpoLecCe H
B pesylbTaTe OKasaHud MeOHLHUHCKOH nomomu (manee — KICC), B yrolOBHOM
nmpouecce nokas3blBaeT BHHY 2THX JIHL B TIPHYHMHEHHH Bpela OXPaHdIdeMbBIM
YIT'OIIOBHEIM 3aKOHOM LIEHHOCTHAM, K KOHM OTHOCATCYAd XH3HL KM 30O0OPOBLE
yemoBexa, uUTO BIEeUY&T 3a COOOH YTrONOBHYIO OTBETCTBEHHOCTL BUHOBHBIX IHII.
YCTAaHOBUTL X€& Takyio CB4d3b HIH OIPOBEPIrHYThH IIPENIIONOXeHHe O €& HAalMWUHU
BO3MOXHO E€IMHCTBEHHBIM CIOCOB0OM — MNpoBend CcynedbHO-MemHIIMHCKOe
uccrnemoBaHue. 3amaua CMS — maThs OOOCHOBAHHBIE OTBETH HA IIOCTABIEHHBIE
CyooM HIIM CliegCTBHEM BOIIPOCEI, IIOBTOPKOCHEL, O HAIHUKWK HIKW OTCYTCTBHHU
KIICC.

BaxHo: B STOH CMBICIOBOM KOHCTPYKIMM HET HU YCTAHOBIEHHHIX TpeboBaHUH,
HU MX HapymeHW#, HU TOro, 4YTO, KaK U I'Oe HYXHO ObIIO COenaThb OAaHHOMY
fonbHOMY B HOealne, HU KaueCcTBa MEIOUIIMHCKOH [OMOmM, HU nedeKTOoR,
OOMNYyCKaeMbIXx MPHW OKaszaHWM MEeNUIMHCKOH IOMONM, HHU OLIeHKH HUX BEIHUUYUHBI U
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3HAYUMOCTH, HM aHalM3a HUX [IPHUUYMH, HHU OLEeHKM BKiala Pa3NHUUHBEIX aleHTOB
BIMAHUY Ha KAaueCTBO MENMIIMHCKOH I[IOMOIIM B OOmMH HTOI BO BCEH €ro
[IOJIHOTE IPH3HAKOB — HU—-4Ye-ro. Bc& 3TO CymHOCTH, IIPHUBIEKAaEMBIE
SKCIEepTaMu B MIpollecCe MPOoBeneHud CynebHO-MEeIUIUHCKOrO HCCIenOoBaHUd OiId
06OCHOBAHUYA HATUUYUYL HUNU OTCYyTCTBuA KICC. U ecnu nerucTBUd/6es3nedcTBHE
BEIPAXaloChb, HAIPHUMEpP, B KIHHHYECKH HEeBEepPHOM (PaTallbHOM pPEelleHHH
(KTaccHuUeCKHH MNpUMep T.H. «BpauebHoH omubku»), TO HA CKaMbe IIOIOCYIUMBIX
oKaxeTcCcd MNPUHABIIME 3TO pPeHleHHe Bpau, a He ero npenomaBaTenu, He ero
PYKOBOOUTENHU, He Yyu&Hble M He UYMHOBHHKHK, KU He CcaM NalHeHT U ero
POLCTBEHHHKH, B CBOEH COBOKYIHOCTH BHECHHME HEeMallbl¥, a MOXeT maxe
OCHOBHOHM BKIIam B STy OmMOKY B BHIE HEIMOIHOIEHHOro o0pas3oBaHud,
OTCYTCTBHY aAKTYAllbHEIX PEKOMEHOALIMM HIM HUX III0XOr0 KauecTBa, OehdekToB
OpraH#us3aluyd MeOUIIMHCKOM I[IOMOIM, HEBBIIONHEHUd BpPauebOHBIX HA3HAUEHUH U
T.O.

IDaxe Takxue BHemHe 6ez300unHEIE OOCTOYTENBCTBA, XKakK PAa3HbBIE NIPENapaThl B
MOXOXUX YIaKOBKax, XpaHdiluecd Ha ONHOH IOlIKe, MNPUBONIT K TparemnudaMm,
OTBEUalOT 3a KOTOphle Te, KTO MNPUMEHUN He TOT IpernapaT, a He TOT, KTO He
NPOOyMan 3amuTHbBIE MEepPhl OT MNONOOHBIX OmMUO0K. MemUuUUHCKUHE PabOoTHUK B
cymebHoM mnpoliecce 6yIeT «OTOyBaThbCcdg» 3a Bcex. CMD 3TO BUOUT U
rmoxasblBaeT B 3aKIOUEeHWM, HO CYI MPUMET BO BHUMAaHUe umenHo KICC, wu
pemenve cyma O6ymneT OTpaXaThb, T.C., «IHWYHBIE BKIam» OOBUHIEMbIXx B dopMaTe
Hanmuuud HMIU OTCYTCTBUY BHHBI. A BKIal BCEX OCTAlbHBEIX, KTO HEe MOOBEpPrcd
YIONOBHOMY IIPEeClenOBaHMO, OCTaHEeTCd «3a kKagpoM». CucTeMa COXPaHUTCH U
Heu3B6eXHO BOCIPOU3BENET 5Ty Xe omubky emé€ MHOXEeCTBO pas, U KaXIbd pas
OTBEeUaTh 3a Heé& OYIYT «PIdOOBHE» MeIUIUHCKUue paboTHUKHU.

O mocTapaBmHXCSH

Bxiamn XaxOgoro aredHTa BIMIHHMY B IIOYBIEHHE HETATHUBHBIX UBICHWUH B
npolecce U pe3ylnbTaTe OKas3aHUud MeOUIIMHCKOH I[IOMONIM MOXHO BHIABUTHL U
OLIEHUTL, HO TONbBKO NYTEM NPOBEOEHHUd CIELHaANIbHOTI'O KOMIIJIEKCHOTO
uccrnenosaHugd — 3SKMII, OONONHEHHOIO aHaJIH30M NPHYHH YXVYIIEeHHS KadecTBa.
OOoHaxkxoO ero He IIPOBOLUTCYH TOorna, Kormga B I'paXOIaHCKOM IIpollecCce IO HCKaM
Cc TpebOOBAHMIMH KOMIIEHCAIIMYM MATEePHANbHOIO M MOPaANbHOrO Bpema «paboraeT»
IPEIOONUIIME BKYyIle C IOOMEHOH MOHITHH B YaCTU «MEOMLHUHCKUX yCciayr»! Buna
CUMTAEeTCd OOKA3aHHOW U He Tpebyiimed MNOBTOPHOIO OOKa3aTelbCTRBa.
[lpocTuTe, a BHUHaA — KOO, U B UéM 3akirouvardnadcd? W rme 3mech XKauecTBO
MEOUIIMHCKOH I[IOMOIM, CYIOHUTh O KOTOPOM MOXHO TONbKO HAa OCHOBAHUH
KOMIIJIEKCHOH OLe€HKH B CTPYKTYPHUPOBAHHOM COBOKYIHOCTHU MPHU3HAKOB, MOId
yero TtpebyeTcd COBEPINIEHHO HHOMH, OTHHUHBIE OT CMD C €ro MOHCKOM OTBETOB
Ha KOHKPETHBIE BOIPOCH HHCTPYMEHTAPHUH?

B »TOM MecTe HeOoO6xOoOouMO yTouHeHHe. KoOHeuHO, B CTpykTypax CM3 rtpymourcd
MHOTI'O HACTOYMHUX DKCIEPTOB, KOTOPHIE BIOIHE MOT'NH OBl OCBOUTHL METOLUKY,
ofeCcneuunBadnyo MNONHOTY, OOBEKTHUBHOCTB M OOCTOBEPHOCTH PEe3YIbTATOB
(HanpuMep, Hamy), ¥ OPOBOOUTL JKMIl, ecnu 6Bl TONBKO MOTNH OTOUTHU OT
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CBOEM rnaBHOMH 3amauu nowucka KICC xoTb Ha mar. Ho maxe ecinu Owbl
[IOJIHOMOUYHUYE [IO3BONAIU — 3TOro Majno. Crepnyrdnee IO 3HAYUMOCTHU IIPENATCTBUHE
COCTOMT B TE€X BONPOCax, UTO CTaBdTCd nepen CMO cymnaMHM B TpaXOaHCKHX
npoueccax, Benb OHM uHcxondT w3 ['K PP, 3axkoHa O 3amuTe IIpaB
noTpebuTener U TexX [IOOMEeH, KOTOpPhle BHINE MBI C BaMu yxe oOCyOounu. B
OTCYTCTBHE KOPPEKTHEIX B MEINHIMHCKOM OTHOIEHMWH [IOCTAHOBOUYHEIX BOIIPOCOB,
a TakXe HAaIOEXHOH, PEeKOMEeHIOBAHHOH ¥ NONXHBIM 06paszoM OCBOEHHOH
MeTOnuku, pesyinbrTaToB OKMI He 6ymeT, XxTO 6Bl €& HU HPOBOOMI. UM mpoCTO
HEOTKyOoa B34TbCd. BapuHalUu NOCTAHOBOUHEIX BOINPOCOB Cylda BOKPYI BCE& TOH
xXe KIICC ¢ ODpUTHHYTEBEIM 3a VYIH «KAa4YeCTBOM UYEero—TO TaM MEeOULHMHCKOI'O» He B
CUér.

BoimaBaTh XeJjlaeMoe 3a OeHCTBHTENbHOE — BTO yHOo6HO

PesyneraTor 3KMIl B rpaxmaHCKOM MOpolecce no PaxkTy KadeCTBEHHBIX
(OoTBeUalMUX KPUTEPHUIM IIONHOTHE, OOBEKTHUBHOCTH M OOCTOBEPHOCTH) HeT (a
yame BOOOImEe HHKAKUX HET), HO [IOYEMYy—TO HX CyOoy U He Hano. YynecHbM
ofpa3oM moxaszaHHAad BHHA OTIOENbHBIX ULl B MNPUYMHEHHHU Bpela OXPaHIeMbIM
YTOIOBHEIM 33KOHOM IIEHHOCTYM B CyOoe CTAHOBHUTCY HOOKA3aTEIbCTBOM
IIPHUYHUHEHHUY BCEro MaTEepHalbHOIO M MOPAalbHOI'O Bpena HEBEeCTb OTKynOa
IIOYBUBIIEMYCY BMECTO MallUeHTa <«IOTPebUTEeO MeIUIMHCKUX YCHyIr'» ux Cc Heba
CBANUBIIMMCY Ha MECTO MEOUIIMHCKOM OpTraHU3alluu «IIOCTABIHUKOM». A Te CcaMbe
IpernonaBaTenyd M yuéHble, UYMHOBHHUKH M OENYTATH, PYKOBOLHUTENHU H
CTPaxOBIMKH, CaMM IMAalMEeHTH U HX OKPYXEHHe, CHCTeMa B LIelIOM — BCe
OKas3BlBalOTC4d, K.I'., «He HOpH nenax». OTBeuvaeT IO STHUM HCKaM
XOB34UCTBYIONUE CYyBBLEKT, M IOCHe MNPOUTPAaHHOTO ero paboTHUKAMH YTIOJIOBHOTO
npoliecca MAaHCOB BBUIPATH TPAaXTaHCKUHE NOPOLecC y Hero OoueHb Malo.
H3BOnbTEe BHINIIATHUTL MATEPHANBHO M MOPANBHO CTPAamAaMM I[alMeHTaM MU HX
POLCTBEHHMNKAM MHIIIHOHEL.

UméM manbue, XK perpeccy kax crnocofy MeOMIMHCKOW OpraHus3allid BEepHYTh
CBOU BHIINAYEHHLIE MO PEMEeHHIO Cyna MHUIIHUOHBI 3a CYET BUHOBHBIX B DTOH
[IOTEepe IO PEeUeHHO OPYroro Ccyna MEeOUIMHCKUX PabOTHUKOB. HABIIEeTCHd IH
IDOKAa3aHHOE «OoKaszaHue yCnyr (BuIONHeHHe paboT) HeHaOlexamero kKayecTBa»
B I'paXOaHCKOM IpOoLleCcCe MNPH OOKAa3aHHOM HalIWUYUM BUHBE paboTHHKA B
IIPUYHUHEHHH Bpena B YIOIOBHOM MIpOllecCe MNPH3HAKOM «HEeHAaOleXalero
UCIONHEHUd OONXHOCTHBEIM IHIJOM CBOUX OOI3aHHOCTEH»? ABndiorcd... CTorm!
OTxyIa B349IUCb «OONXHOCTHBEE OOI3aHHOCTHU» U HUX «HeHalexalee
HCIIONIHEHUE»? Benb BbIle Mbl yXe NOOpoOBHO paszobpanu, UTO TOBOPUTH O TakUx
BellaX MOXHO TOIBKO B OTHOIEHHHM NOCTATOYHO UYETKO, ONHO3HAUHO H
NpenoMEeTHO PEerilaMeHTUPOBAHHOM YAaCTHU TPYOOBHX QyHKIIUHE. TO €CTh, OuUeHb
penko, B PeanbHOCTH.

HcTHHA - rpoe?

B cuny BEepPOdTHOCTHOI'O xXapakTepa MeIULHUHCKOH OedTelNbHOCTH, B KaXIOM
KOHKPETHOM Cllyuae BHIIBIEHHOTI'O HAPVIIEHWd HYXHO emé pasobpaTbcd —
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BOBMOXHO, HapymeHue OhIIO MMEHHO TEeM, 4YTO HYXHO ObIIO CHEeNaThb B IOaHHOH
CUTYAallM¥, a XaXIOyIO BEIIOIHEHHYIO MHCTPYKLMIO CTOUT IPOBEPHUTH HA
COOTBETCTBUE OOCTOATENBCTBAM M CUTYATUBHVIO LIe1eCOo0bpas3HOCThH — MOXeT,
OoHa Oblla BHIIONHEHAa HANPAaCHO. ECTH TONBKO OOMH CHOCOO OLEHUTL MNPOLECC,
YCIOBUYA ¥ PEe3ylbTaT OKal3aHUud MeIUIIMHCKOM IMOMOIM, BKIOUAd

11enecoobpasHoOCThL peanusyeMux B xome JINI MeponmpudTu#, — OpoBecTu ODKMII.
N ecTp TONBKO OOoHH criocob OL€HHUTb BKIIaO KaXOoOI'oO areHTa BIHYIHHYA Ha
XauecCTBO M@,H,I/IL[I/IHCKOI:I IIOMOIIKM — TIIPOBECTH dHallu3 IIPHUYHH YXYIOINEeHWd

KxauecTBa (CM. Ioka OTKpeTyiO cepmo pabor: Cr.l, Cr.2, Ctr.3) B
OornonHeHue k 3SKMII.

3aueM Taxue CIOXHOCTH, Benb BHMHA paboTHHMKA B NPUYHMHEHUH Bpemna
moxasaHa? — CTAHYT HEeNOYMeBaThb IOPUCTHl, HaBepHoe. M oHa OEeHUCTBUTENbLHO
moxaszaHa. Ho uTo oHa cama poxaseiBaeT? EmE pas3: BUHa paboTHHMKAa OokasaHa
Ha OCHOBe OTBeTOB CM3 Ha KOHKpPeTHBE BONPOCEl O Hanuuuu KIICC.
MenuUMHCKUE pPaboTHUK COenal HeuTO HyXHOe He Tak, He CHelal UYTO-TO
HYXHOE WM CHellal HEeHYXHOE, ¥ DTO IPUBENO BOT K STHUM HeONATONPUYITHBIM
COBBITHUYIM (MpdMad CBE3b) nubOO CrOCOOCTBOBANO HMX HACTYINEHMWO (KOCBEeHHAad
CB93b) . Bcé&. Hu Oonbme, HU MeHblle. 3a 9TO MEeOUIMHCKUH PaboOTHUK U
OTBETUT B COOTBETCTBHUU C YIOJIOBHEIM 3aKOHOM. JTO He 3HAYUT, UYTO OH
OTBETCTBEHEeH 3a BC&, uTO He Obuio coenaHo, ObINIO COellaHo He Tak HIU
CIenaHo BONpeku OynoymeMy MHEHHIO 2KCIepTa. PaBHBIM 06pasoM 2TO HE
3HAUYUT, UYTO OH OTBETCTBEHEH 3a BCE HEXEeNAaTEelbHOE, YTO IPOU3QMIO B
IDAaHHOM ClyYae OKasaHud MeNqUIMHCKOH IOMONIM HIU COMNYyTCTBOBAlNO eMy. U
paBHEIM 06pPa30OM He O3HauaeT, UYTO OH HEeCET BCIO IONHOTY OTBETCTBEHHOCTH
3a BCE& HECOBEPWEHCTBO STOI'O MMHPAa, BKIIOUAd IOCYyIapCTBO M OOmECTRBO,
3IpaBooxXpaHeHue U obpasoBaHHE, HAYKY U KYIBTYPY.

BelBOOBI, KOTOPBIE MBI (JIOOH), NO—BHOHMOMY, HOOJIKHBI CHEeJIaTh H3 BCEro paHee
CXas3aHHOro

Be3nuMHTHad NPEOOULHE YHHUTOXAET COCTA3ATENBHOCTbL CTOPOH B
«MEeTUIIMHCKUX» CymebHbIX Opolleccax, Ha HeoOXOOMMOCTL ofecrneueHud KOTOPOH
ykaszan BepxOBHBIE CyO B ONpeneleHud, NpPpuUBen&HHOM B [lepBoM mpobieMHOM
ouepkxe «O OE3NMUMHTHOM TMPEIOOUIIUM B "MemuuuHCKUx" mOpolieccax».
IeruCcTBUTENbLHO, Kakoe COCTd3aHue, XKOrma BUHA MNPOCTO MEePeXOu&BLIBAET U3
OIHOTO Cyma B OPYroH, «OokashbiBad» BC& ocTanbHoe? Kakoe cocTdszaHue,
KOrna y 3alMHThl NPAaKTHYECKH HEe OCTAa&TCd HHKAaKHX WaHCOB? Taxkoe NONOXEHHE
dBHO INPOTHUBOPEUYUT IMPHHLHIAM CIPAaBEOIHBOIO CYIONPOHM3BOLCTBA.

«Be3MUMUT» NPEIONUIINY BO3HUKAET BO MHOTOM BCHENCTBUE CMENEeHUH W IOoOMeH
MOHYTUH B TPABOBOM IMONE TIPaXiaHCKUX MNPAaBOOTHOMEHWH, K KOUM
ofumerpaxnaHckoe 3akKOHONDATENBCTBO OTHOCHT OTHOMEHMHY, BO3HUKAIONUE IIPU
OKas3aHWMU MEeNUIMHCKOHW TOMOmM M OCYINEeCTBIEHUU MEOUIHUHCKOW NEedTEeNbHOCTH.
CMemeHHd W NOOMEHbl TPAHCIHUPYIOTCYI M OEeTalUu3UPYIOTCd B TPYOLOBOM IIpaBe U
NOTPeOUTENBECKOM 3aKOHOLATENLCTBE C HeOOOCHOBAHHEIM PAaCIUPEHUEM [IOHITHI
«METUIIMHCKHE BMEMATEeNbCTBa» Yepe3 BTOPUUHBIE TEPMHUH «METUIIMHCKUE
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YCIYyT¥U» XK MNPOTUBOPEUAlUM [NEePBUUYHOMY €r0 CONEPXaHUWIO «OKa3bIBaeMbIM>»
yciayram. BynToO, «KHPHIHUM»® CTAHOBYITCH «3OAHUIMHU», YIUBUTEIBLHBEIM 0O6pasoM,
a «MeOoUIUHCKHEe BMemaTelbCTBAa» B HUIIOCTACH «KMEIUIHMHCKHUX YCIyI»
HAIENdGiOTCd MNPOTHBOPEUAlMMHY HX CYIIEeCTBY BTOPUUYHBIMU «IIOTPEOUTENbCKUMU»
Xapak TEePUCTUKAMM, TAaKHMHU KakK «IIIaTHOCTL», «HoTpebrnenHue», «OoOBLEM»,
«KauecTBO» U T.II.

MenoulLMHCKAad OEedTEeNbHOCTbL Kak OCOOHIM BUN OEedTENbHOCTH, OCHOBHBIM
«MIPOUB3BOMNCTBEHHLIM» MPOIIECCOM KOTOPOW dBNIETCH MEeNUIMHCKAad [IOMOUbL —
T.e., BO3INEHCTBHE Ha 6e3yCNOBHHEIE IJ€HHOCTH, XU3HL M 30O0POBLE TrpaxnaH,
TpebyeT 0CoBOro PeryinupoBaHHYE HE TOJNLKO B Ipelejax Hamero 3akoHa, HO
¥, Xax MHHUMYM, B TIPaxnaHCKOM 3aKOHONATENbLCTBe. Henb3d CBOOUTH
MEOUIIMHCKYIO TTOMOIb K «OKAa3aHWIO METUIIMHCKHX YCIYyT», 5TO 6eCCMBICIEeHHO IO
CYMECTBY M COINPOBOXIAETCY KpaWHe HeXelaTeNnbHBIMH, MOIHBIMU U
OECTPYKTHUBHBEIMU IO CBOEH NpUpPOOe mpolleccaMu B OBmMEecCTBE U B €ro
UHCTUTYTax, B T.uY. MOPABOBHIX, B CHUCTEME OXPAaHbl 3TO0POBbLYI TrpPaxmaH.

MenuiMHCKAad IIOMOIbL BCEerna OONIXHa pacCMaTpHUBaTbBCY Kak LENOCTHOE
HEMMOBEPHO CIOXHOE dBIeHHe, rnybuHa IOCTUXEHUYI KOTOPOro 3aBelOoMO
OrpaHUUEeHa COBPEMEHHEIM YPOBHEM Pa3BUTUA MEOULUWHEI U OOmEeCTRBa.
CocTaBngranye MEeOHULHHCKVYIO [TOMOIb KOMIIOHEHTHE HHUKOI'OA HE OOIIXHEI
BEIXBATHIBATHCY U IIOLBEPraThbCd MNIPAaBOBOMY pas3bopy OTOENbHO OT LENOTO.
CaMO Xe XauyeCTBO MEOUIIMHCKOH MOMOMU MOXET OhITh OLIEHEHO TONbKO
SKCIEPTHBEIM IYTEM, IIPU NPOBEINEeHHUM CIelMalbHOI'O HuccrnenoBaHud — 3KMI, u
TONIBKO YCIOBHO, B CVYIECTBVIOIEHM CHUCTeMe KOoopOouHAaT (moueMy ODKMII # He
nonxHa GUIYPHPOBATL B YIOINOBHEIX HIpoleccax) . [lonHoTa, OOBEXKTHUBHOCTB U
ILOCTOBEPHOCTL PE3yNbTATOB TAaKOTO HUCCIENOBAHUY 3aBUCUT OT MHOTUX BeEleH,
O KOTOPBEIX MBI C BaMH, yBaxXaeMble KOJIIEer™u, He pa3 yXe roBOpHJH. [Ind TOro,
yTOObl pesynbTaThl SKMIl ObIMU NPUTONHBEIMM B KaueCTBE OCHOBAHUE NId
cymeObHBIX PEemeHud B T'paXmaHCKHX Mpolleccax, MNPOBONUTLCY OHAa MOONXHA
HaninexamuMm ofpasoM, C COoOMOomIeHHeM BCex 0043aTeNbHbBIX YCIOBHH, BKIHOUAI
obecneueHue He3zaBucuUMOCTHU OKMII M HNPOBOOAmMUX €& DKCIEPTOB OT HHTEPECOB
CTOPOH, ¥ C HCIIONb30BaHUEM HAOEXHOH METOIHKH.

Taxum obpasoM, 6e3 HU3NUIHUX U BPEOHBIX YIIPOIeHUH, crneuudurka
MEOUIIMHCKOH HedTEeNbHOCTH NONXHA HAHUTU CBOE oTpaxenue B [KP®. Bce
6eCcCMBICIEeHHbBIE ¥ BpPEeOHbIE YMOIOCTPOEHUd BPONEe «OKal3aHUd MEeOUIIMHCKUX
YCIyI HeHaOleXallerro KadvecTBa», [IpelHa3HAaudYeHHBIE [OI49 B3aWUMHOI'O
HATITUBAHUY OPYTr Ha IOPyra HEePaCTAdXUMBIX CYIHOCTEH, HEeOBXOOHMMO 3aMEeHUTh
Ha OIOHY JOTHMYECKH CTPOHHVIO MPABOBYIO KOHCTPYKLHO CIIELHAIbHOTO
XapakTepa, KOPPEeKTHO OTPaXawmlyid CYTh PerylIuPYEeMBIXx OTHOIEHUH.

Beiromel, koTopele Mbl (OGWECTBO), MNO—BHOHMOMY, HOOJIXHBI IOJIYUYHTB H3 BCEro
paHee ckxas3aHHOTrO

BeIBOL MPaBOOTHOIEHUH, CBY3aHHBIX C OKa3aHHWeM MeOUIIMHCKOH I[IOMONIMU U
OCyIIeCTBIEeHUEM MEOULHUHCKOH OedTEeNbHOCTH, B OTIENbHYIO 30HY IPaxmaHCKOro
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IpaBa BOCCTAHOBHUT YTPAUEHHVIO COCTA3ATENBHOCTL CTOPOH B «MEINUILIMHCKHX»
cymeOHBEIX MNpolleccax. PesaynbTaThl He3aBUCHMOM (06 3ToOM OOmeCTBEHHOM
UHCTUTYTE MBI MMOTOBOPUM C BaMM B ONHOH u3 Onuxawmux paboTr) 3SKMI c
aHaANIM30M IMPHUMH YXVIOINEHHWdId KadecTBa OTpaxaioT TO, Yero HEBO3MOXHO
mobuthbcd mpoBemenueM CM3 c e& axileHTyanuuewn Ha KIICC, a MMEHHO — BIHJIHUE
Ha XauyeCTBO MEIUIIMHCKOM [OMONM PAas3NUUHBIX aTeHTOB BO BCEH ero MOIHOTE.
[[pUHLIUI CHPaBEeINIUBOCTU C OTKPHIBAIIMMCH 3I0eChb HOBEIM 3HaHUEeM Tpebyer,
yTOOBl OTBETCTBEHHOCTL 3a HeONaronpudTHBEIE HBIEHHY B XOOEe U B pPe3ylnbTaTe
OXasaHud MEeOUIMHCKOH MOMOIM OTpaxalla BKIanbl MHOWBUIOYAIbLHBIX, T'PYINOBLIX,
HHCTHUTYLIMOHAINBHEIX M INPOYHUX ATl€HTOB BIHYHHUE B YXYIOIIEHHE KadyecCTBa
MEOUIIMHCKOH MoMomu. Kax STO OCYHECTBUTH?

Ha BBIXOHE X PEeLUNUEeHTy KOMIeHCalluH, B dopMe paclpeleN&HHBIX HCTOUYHUKOB
e& BHIINATH — HepeanbHo, HM6O AreHTOB BIMIHMA BCErma CIHIIKOM MHOTO (U
cpenu S5THUX areHTOB INPUCYTCTBYET CaM [allMeHT M ero OKpyXeHue, O UYEM He
cnenyeT 3abblBaThb), ¥ KaxOplk OyIeT 3alMmMATbCd OT MONOOHBIX aTak. 3HAUMUT,
pacrnpeneneHue MCTOYHUKOB MNONXHO KacaTbCd PUHAHCUPOBAHUYI
KOMIIEHCAIIMOHHBIX (QOHIOB CTPAaxXOBOTO THMNa. HO Xak y3HATb, CKONbKO KOMY
NPUUUTAETCH BHOCUTHL OeHer B 3TU PoHmbel? CoenaTb STO MOXHO TONLBKO OIOHUM
criocofoM — MNYyTEM MNPOBENEHUd CTATUCTHUECKOTO aHalu3a Pe3yilbTaTOB MHOTUX
sxcrnepTus. Ha OCHOBAHHMHM aHalM3a MAaCCHBOB pesynbTaToB IJKMII (mng sTOoro
Pe3ynbTaThl HYXHO OBEe3IHUUBATHL M KOMHUTL) MOXHO MNPEeIMEeTHO ONPEeNelUuTLCH B
UCTOUHMKAX (PUHAHCUPOBAHUA KOMIIEHCAIIMOHHBIX (CTPAaxOBBIX) GPOHOOB M OONIX
UX ydyacTHud B €ro HAalONHEeHWH. [IpeIMeTHO — STO 3HAUYUT, HEe Kak ceHnuac
obcyxmaeTcd mnpofieMa KOMIEHCAlLU¥ pealu30BaBIMMXCH PUCKOB MNPU OKAa3aHUU
MEOUIIMHCKOH MOMOIM MNOCTPANABIIMM (K9 CUMTAIO Tak» MNPOTHUB «Thl CUUTAEIb
3IaKk»), a OeHUCTBUTENbHO CUMTAad, NPOCUUTHIBAY PEealbHBIE COBOKYIHHIHE BKIAT
ATEHTOB BIMAHUY B YXYIIMIEHHWE KAueCTBa B PENPEe3eHTATHUBHBIX MONd Pa3lUUYHBIX
HanpaBleHUH, npodbuneH, ypoOBHEeH, MEeCTHOCTEH U T..n. BbeI6opkax. B Hamu OHU
OCOBBIX TEXHHYECKUX MNPENIdTCTBUH OId TOTO, UTOOH PEeryndpHO MNPONENHBATH
5Ty paboTy, yXe He cymecTByeT. HO eCcTh NpPendTCTBUA MNPABOBEE U
OpraHus3allMOHHLIE, MNPHU XEeNaHWuW NpeononuMmbie. K CHOBY, YIOMIHYTAad BHIIE
«Hes3aBUCHUMad BKCIepTusza» 6e3 BHINONHEeHUd aHaluTHUeCKUX 3amaud kKak
oBMEeCTBEHHO TMONE3HBIH MHCTUTYT HE COCTOUTCH.

A Hesb3g JIM nonpoie?

[lpome 6ymeT Tak: NPEenogHOCHMMAad CceHuac B KauyeCTBe UyThb U He
eOUHCTBEHHOrO crnocofa 3aluTh OT NOTPeBUTEeNbLCKOro Teppopus3Ma MOoOelb
CTPaxoBaHUd pucKa NpodeCCHOHANBHOUW OTBETCTBEHHOCTH MNPEBPATUTCH B
OOBIUHBIH KaHal, IO KOTOPOMYy elé HeMalasd YacThb OOUEeCTBEHHBIX PeCcypcosB,
npenHa3HAUEHHBIX Ha MEeOUUUWHY ¥ 30paBOOXpaHeHUe, OyIeT NepeTekaThb B
CTpaxoBOH 6OusHec. Ho 5Ta mnpdMad MOTepd PEeCYpPCOB 3IPAaBOOXPaHEeHHud — He
SeO0UHCTBEHHA4 npo6neMa, KOTOPVYKO IIopomnuT MOOelb, I'l€ KTO-TO «IIPpOCTO»
PEelUT «K3aCTaBHTb MEIOHIHMHCKHX pa6OTHI/IKOB 3acTpaxXxoBaTbC4d» HIIKM UTO—-TO B
3TOM [OyXe.
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Te BHIIOOBI, KOTOPBIE MOINO OB MMETH MEOUIHMHCKOE CcOoofmecTBO u OOmMECTBO B
1IeIOM OT Takoro CTpaxoBaHud, 6e3 0003HAUEHHLIX BHIIE H3MEeHEHUH B
NpaBoOBOM Mone u 6e3 HOPMANbHOH AaHANIUTUUECKOU paboTel OoBepHyTCd emé
GONBbIIUMU TIOTEPIMU. [lOOPOCHIHE BO3MOXHOCTH I[IO BBIINIATE KOMIEHCALIUH
MIHOBEHHO OYyOYT «CheNEeHB» YBelHUYeHHEeM CYMM KOMIIEHCAlMH B pPeHIeHHdX
CynooB. YBENHWUMBIIMECH XE& KOMIIEHCAllMH, B CBOIO Ouepenb, €mé CHIbHEe
paszoxryTt u 6es3 TOoro Hecnabble anmeTHTbhl OXOUMX OO MOTOOHBIX CIIOCOOOB
MOoNpPaBkKM CBOETrO MATEPHANBbHOTO MONOXeHUd moned. Emé 6Gonbile CTaHeT
cymebubpix Tax6, em& OGonbime momed cTaHeT obpamaThcd B CKP u [IpokypaTypy.
[IOpOUYHKEIM XPYyT 3aMKHETCH B TOM X& MEeCTe, C PaCCMOTPEHUI KOTOPOTO
craproBan [epBblE NpobaeMub ouepk «O GE3NUMHUTHOU MNPEIONUIIUU B
"MenuLUHCKUX" mOpoleccax». BeanymHad MamuHa O6yoeT IepeMalblBaTb B CBOUX
XepHOBaxX BCE 6Bonbme u 6onbme cyned® — MHOIMWE TBICIYH, OECIdTKH ThICAUY,
6e30CTaHOBOYHO, MaHHaKanbHO. A caMa MamuHa OymeT XUpeTb C KaxXOooH
IepeMonoTod cynbbo#, ofpacTaTb HOBBIMM OTIENaMH, CTaBKaMy,
ICEeBOOHAYYHBEIMU CTPYKTYypPaM#d U T.O. U BCE 5TO MOXET MNPOOONXATLCH IO
camMoro no6emHOro KOHIla — Hal 30PaBbIM CMBICIOM, MEOUIIMHCKUMU paboTHUKAMU
U CTpaHo¥. Ha TO ¥ MNOPOUHBIM KPYyr, UTOOL HNPUBOOMTL OPraHU3M K CTpamaHHO
U cMepTH. B ofmemM, «romnpome» — He Hano. HyXHO HoyMHee Ia [Oojyulle..

la, ®TO TPYIOHBIHE NOYTh. [IpenloXeHue O CIEelUAalbHOH 30HE TIPaXTaHCKOTOo
npaBa C OCOBLIM pPerynupoBaHueM, MNO—-BUILUMOMY, BCTPETUT OXECTOUYEHHOE
COTIPOTUBIEHHE, U HE TONbKO NpodeCcCHOHANBbHBIX MOCPEeOHUKOB, HHTEpecaMm
KOTOPBIX SCHOCTbL BPEIUT YMEHbIIeHUEeM BHYTPEHHEH MPOTHUBOPEUUBOCTH
NPaBOBHIX KOHCTPYKIHHE. DKOHOMHUCTH TOXE BpP4N NIHM B OONBIIMHCTBE CBOEM
oBpamnyioTCcd, [OCKOIbKY Takue npeobpas3oBaHud O3HAYAIOT, CPEeld NPpOouero,
npexpamesHue TOPTOBIH «MEOUIMHCKUMU YCHOYTaMu», KaK «II1aTHBIMH,
OCYMECTBNIEMON MEIUIIMHCKUMM OpPTraHu3alludMu, Tak U «BecriaTHBIMH,
KOHBEPTUPYEMOH MONUTHUKAMH B YHMHOBHHULU KpPEecna ¥ OenNyTaTCKUe MaHOaTH.
[lpexpalleHue TOPTOBIH «MEOUIHUHCKUMU YCHNYyTraMu» B Tilal3axX SKOHOMHUCTOB B
PaBHOW CTENeHU NOXHO U o6d3aTenbHO O6yOeT acCOlUMUPOBATLCYI C BO3BPATOM X
rocynapCTBEHHOH MOHOIIONUU C MNPYIMBIM CHOOXeTHbHIM (PUHAHCUPOBAHUEM, a 3TO
yxe cnumxom! I[IyHIIOBBIE BONHBI BO3MYIEHMHY 3aTOMNHT PLBIHOUHBIE MO3THU, U
O6BICHUTL MM YTO-JubO 6ymeT yXe HEeBO3MOXHO..

YhnapHHKaM ryMaHHCTHYECKOro Tpyna

51, BC& Xe, TMOMmBITalCh. B rymManuoMm ofmecTBe, XKak Ha TO yKashiBaeT U
BceMupHad OpraHus3alud 30PpaBOOXPaHEHUd UyThb HU B KAXOOM CBOEM NyOIHYHOM
OOKYMEHTEe, HEepPaBEeHCTBO B OOCTYIE K MEIOUIIMHCKOH I[OMOIM €CTb [INI0XO0, a
ero NHKBUIALIMLE — XOPOWO. MaTepualbHBIM ACHEeKT COBPEMEHHOIO OBITHY B BUIE
OTCYTCTBHUY OOCTATOUHBIX U HOOCTYIIHBEIX 63 pas3opeHud CPencTB y O0OIBHOTO
UeJlOBeKa M ero CeMbM He MOXeT 4dBIIdTbCYH HENPEeONOINHMBEIM MNPEeNdTCTBUEM K
HeOBXOOUMOH MEIUIIMHCKOM I[IOMOIHM, €CIH OHa GU3UUeCKHU MOXeT ObITh oOkKasaHa
(a Hmam TeMm, uTob MOormna OHITH OKasaHa, IOONXHbB HEeYCTAHHO TPYIUTLCH
NPaBUTENbLCTBA) . Ho ycTpaHenue GUHAHCOBHIX 6apbepoOB He O3HAauaeT HU
«BOeCnmaTHRIX MEeOUIMHCKUX YCHNYIr», HU «OEeCHlaTHOH MEeOUIMHCKOMH I[IOMONHU», HU
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fecnnatuod paboThl (CnyxObl MONEeH UM XO39HCTBEHHOW IedTEeNbHOCTH
opraHusaliMi) B CHUCTeMe 3IpaBooxpaHenHud! Hu o6 oTkasze OT PHIHOYHOH
SKOHOMHKM pPedb He HUIET, HU O BO3BPANEHUU ONHOM OTHENbHO B34TOM OTPACIHU
30PAaBOOXPAHEHUd B HECOOTBETCTBYVIONYIO PHIHOUHBIM YCHIOBUAM OCHOIXETHO-—
MOOUNUBALMOHHYIO MONENb (M3 kKoed oHa OO CEeH MOpPbl BLEIIE3TH HE MOXeT, Kax
U3BECTHO) . A UIET pPeub HIHIlb O TOM, UTOOH OKA3LIBATH OOMNBLHLIM [IOOAM BCHO
HEeOOXOOUMYIO MEIUIIMHCKYIO TIOMOIL U MOJNHOIIEHHO BO3MENAaTh BCE CBYI3aHHBIE C
STUM PaCXONbl C YUY8TOM HEOOXOOMMOCTH OPTraHul3alluu ¥ MNOOIepXaHud B
paBoueM COCTOYHUHM CHUCTEMBl OXPaHbl 3MO0POBLY T'paxnaH, €& HUHPPACTPYKTYPH U
pecypcosB.

Pacxompl, CB43aHHBIE C OKasaHWeM MEeIHUIMHCKOM I[IOMOIM HYXIAIHUMCY B HEH
MOnYM, HeOOXOOMMO BO3MENATL B IepekphBarmeM (6e3 IepekpeITUd HEeT
paszBuTHd) OO6BEME M3 MNPEeOyCMOTPEHHBIX HAIIMOHANLHEIM 3aKOHOOATENbLCTBOM
UCTOYHHUKOB. YUYTO STO 3a HUCTOUHMKU BOI3MEIEHUI 3aTpaT MEeOULHMHCKHX
OpraHus3allM¥ Ha OPTraHU3allMio M OKal3aHue MEeOUIIMHCKOMW [TOMOIIH,
NpenyCMOTPEeHHbBe 3aKOHONATEeNbCTBOM Poccuiickou Pemepanuu? O60CMEHHO U
fe3 NpeTeH3UU Ha I[OIHOTY:

— CTpaxoOBble MEIHUHHCKHE OpraHM3alMH, HENOCPEeNCTBEHHO HAallpaBIdinue
cpencrtBa 06493aTENBHOIO MEIOUIMHCKOIO CTpaxoBaHudg (OMC) MenUIIMHCKUM
OpraHu3alMrdM, B T.dU. [IO CXEeMe MNOOYymMeBOI'O PUHAHCHPOBAHHY I[IONHKIHHHUK
nubo B dopMaTe OmNnaThl CUETOB, KOrma COOepXaHue MEeNOUIMHCKOHW [TOMOIIH
OXBAUEHO MNPpOoTrpaMMaMy TOCYNAPCTBEHHLIX TapPaHTHH OKa3aHUd MEeIUIIMHCKOH
IoMomu rpaxnaHaMm OecnnaTHo B cucrteme OMC (III'T) . 3mech npumyMaHa
crieliManbHad XUTPO 3aB&pHYyTad cucrteMa TpebOOBaHUM U YCIOBUH
HCIIONIBb30BAHUY CPENCTB M I'poMo3nkad HebesynpeuHad CUCTeMa KOHTPOId;

— CTpaxoOBblE KOMIIAHHH, OllllauMBardnue He poumenmue B [II'TY, HO BKIIOUEHHLIE B
NpOrpaMMbel DOOGPOBONBHOIO MEMUIIMHCKOTO CTPaxXOBAaHUYA MNOMNOIHUTEINLHBEIE
YyCNIyr¥, Xax MeOullMHCKHEe, TaK U CEepPBUCHBIE, B COOTBETCTBUHU C IOTOBOPHLEIMHU
YCIOBHUIMU. B BTOM MecTe 4 BBHYXIEH YTOUHMTHL: JIMUHO 4 HaIeloChb Ha TO,
YTO TYINOH «KOHKpeTuszauuu» [T nyTéM pasmeneHud HOMeHKIIATYpPb
MEIUIUHCKUX YCIYyr Ha «InaTHuyio» (B OMC) u «becnnaTuyio» (BHe OMC) uacTu
HUKOrma He OymeT npousBeneHo (6onee monpobHO BTOT BOMNPOC MOXHO OymeT
06CYyOUThL OTHOENbLHO) ;

— rpaxmaHe, HaANPIMyIO U OTOOPOBONLHO PACXOOVIANUE JIHUHBIE CPEenCcTBa Ha
onnaTty COOCTBEHHHIX (MNPEeINONOXUTENbHO Oe3BPEenHBIX OId 300POBbLI) XOTEJOoK,
a TakxXe TOH YacTH HeOOXOOUMOIO COHNepPXaHUd MEeOUIIMHCKOM I[IOMONM, UYTO
YUUHOBHUWKH U IOENyTaThl He MNOXeNalnu BKOUUuThL B [T, a paboTomaTenb HUIU
caM¥ rpaxmnaHe — B nonuc HOMC;

— OIOOXeThl PAas3HBIX YPOBHEH, CPEeOCTBa TOCKOPIOPALIMHM ¥ uYaCTHBIE
WHBECTULIHUU;

— CHIIOBBIE M TIIPOUHE HEeIIPOCTbBIE BeOOMCTBaA M CTPYKTYPEI, HHBIE ocobrie
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HCTOUYHHKH «OI49d CBOHX»;

- cepno6oanme OT3BIBUHBEIE TI'PaXlaHe, MeLeHaThbl M COLHAIBHO
OTBEeTCTBEHHBIE KOMIIAHHH, 6HaFOTBOpHTeHbHHe @OHEH;

— couuanbHble CHyX0bl, €Cnu BCE& Bes3Ie COBCEM IIJI0XO.

Momens mnOpennonaraeT MIONHOLEHHYIO MEOUILIMHCKYVIO [IOMOIbL C [IOCIEenYIOIUM
BLICTABJIEHHUEM CUETOB C OTCPOUEHHOH omnatou. CpoK ONNaThl OONXeH ObITh
OOCTATOUYHBIM [OId PEelleHUud TPaxkIaHUHOM BCEeX CBY3aHHBIX C OINNATOH BOIPOCOB
(HEODOCTAaTOUHEIE CPOK OIAaThl CTAHET OrpaHHUYeHUEeM OOCTyIla K HeoOXOIUMOH
MEeOUIIMHCKOH IIOMONmM), B T.4Y. B UYACTH IONHOM NTHMOO YACTHUYHOH KOMIIEHCAIIUH
CYMMBI CU&Ta M3 NPEeNYyCMOTPEHHBIX 3aKOHOOATENbCTBOM HCTOUYHHUKOB. HWHBIMU
CIIOBaMH, OOroBOp 3akmouaeTrcd, HIOC odpopMndeTcd, MeOHIMHCKAYd IIOMOIIb
OoKaswBaeTCcd, KalbKyNdliud MEOULHUHCKHUX YCIYTI NPOU3BOIUTCH, CUET
BLICTABIYIETCH U OIJIAYMBAETCH, PACXOOb (Nyume, KOHEUHO, I[IPEeBEHTHUBHO)
BO3MEIAOTCd COTrNAaCHO YCIOBULIM UM TpebOoBaHMAM, YCTAHOBIEHHHEIM OI4d TOH HIH
HUHOW CHCTEMbl BO3MeleHud. Momenb, TOMHMO ofecleueHUd HICHOCTH MIPaBOBBIX
KOHCTPYKLHHE B IpPaxmaHCKOM 3akKOHOOATENbCTBE, CTUMYIHUPYET OTBETCTBEHHOE
OTHOIIEHHE TPaxmaH K CBOEeMy 3I00POBbIO.

CeromHg MOXHO MNPENCTABILETH TAaKyIO MOLENb UMb B OOMUX YepTax U
obCyXIaThb JHUIb MNPUHLUIHAIBHYIO CXEMy MU KOe—-KakHe OOCTYIIHBEE YMO3PEHUO
npobneMel. Ha mene, npexne, uYeM BBOOUTHL €&, TMPUIIIOCH Obl HAWUTHU pemeHud
LI MHOXeCTBa BOIPOCOB. Hampumep, O OONYCTHUMBEIX CIOCO6axX CTUMYIHPOBAHUY
rpraxmnaH X CBOEBPEMEHHOM OmNiaTe CcueToB 6e3 HapymeHud UMX IpaB Ha
MEeIMIHUHCKYIO [IOMOIbL, O MNOopdOke, MNpelelax U YCIOBHIX KOMIEHCAllUU
MEOUIIMHCKUM OPTaHU3allMdM BHIIAOAIONUX OOXOMNOB B CBYI3U C 3aBeNOMOH
HEONNnaToO¥ YacTu cueToB, 06 06d3aHHOCTYIX MalMeHTa, MNPEeTEeHOVImero Ha
BO3MelleHHe 3aTpaT U3 Pas3lUYHbBIX HCTOYHHKOB U T.Q.

Kanbkyndiiugd PacxomoB IO OKA3aHMIO MEOULMHCKOH I[IOMOIM OONXHA [IPU S5TOM
NPOU3BONUTHCH HA OCHOBE IOEHCTBYVINEH (C HaAaOeXIOH Ha [NOdBIIEeHUE NyullelH)
HomeHkxJaTypbhl MEOHIHHCKHX YCJYI, HO C YuUu&TOM TOro oaxTa, UTO
MEeIUIMHCKAad [OMOIbL Bcerma mupe Habopa BLIIOIHIEMBIXx B xome JIIII
MEOUIIMHCKHUX BMemaTenbCTB. CuUueTa Ha ONNaTy IOONXHBI OOMNONHATLCY
COOTBETCTBVIOIMMU «OOMUMHU» TTOIUIMIMU. HU TOMNBITKHY CHOPATATbH HUX BHYTPHU
MEeIULUHCKUX YCNyr (Taxk Mo HeoOXOOUMMOCTH MNOCTYIIalOT YaCTHHIE MEeOHIIMHCKUE
OpraHM3allM{), HH HTHOPHPOBATH HX (Kak OHO H MNPOHUCXOOUT B cucreme OMC c
NPakTHUUYECKHUM BBIXOOOM B BHUIOE Oerpamaluuu neuebHOM CeTHU) HH K UeMy
XopomeMy He NPUBONAT. la ¥ rpaxmaHaM He Memano 6bl y3HATh, UYTO KaueCTBO
MEeOUIIMHCKOH IIOMOmHM ¥ 6e30MNaCHOCTbL MEeNHUIMHCKOH NedTelNbHOCTH He C Heba
CHUCXOLYT .

B 3asBepumenHe

YBaxaemble xonneru! f{ nmouTu He COMHEBAChH B TOM, UTO YXaAaCHO YTOMHII BacC
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CBOUMHU HECIENHLBIMY OuUepKaMu Ha TeMy OE3NUMHTHOM MNPEIONUIIUU B
«METUIIMHCKUX» Tpolleccax, KOTOPOH g cCcTapancd NPUIEePXUBATHLCY IO XOOY
U3n0oXeHud. B xoHue, 6ynrto 6B, yexal CHauala B HpobleMy CTPpaxOBaHUY
pucka npodeCCHOHANbHOW OTBETCTBEHHOCTH, 3aTeM B npobrneMy HepaBEeHCTBA B
OOCTyIe X HeOoOXONUMOH MEeNUILMHCKOW IOMOUM M CIPAaBENIUBOIO BO3MEHNEeHUd
3aTpar. .

To unmosug orve3na. O6e mpobnemel B duHalne BTOporo ouepxa CBI3aHEH
BMeCcTe, Mexny cobod u C mnpobinemMon 6e3NUMUTHOW MNPEIOOUIIMH, B EIUHBIH y3el
NyTEM MONIOra MOHITHH B 3aKOHOOATENBLCTBE. Y3em MeTid Ha Iee
30PAaBOOXPAHEHUd, XKAaXOo¥W MEeOUIIMHCKOHM OpraHus3alluu, KaXIoro MeTUIIMHCKOTO
paboTHUKa, PYKOBOIUTENd, Bpaua. A XxTO BeOuMBaeT TabypeTky Yy HaAC C BaMH
M3-TI0O0 HOT U IOUEMy — IO OONIYy CHYXOBl UK IO BOXIOEINEHHO, YyXe He CTOIb
BaxHo. C meTnéH Ha mee 3TO He XU3Hb.

O6bcynuTes B Temerpawm
O6cynuTet BKOHTAakKTe

KaTanor pemeHu# 3npas.Bus.

Bcerpma Bam, Aunped TaeBCKUH.
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